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KOPOTKMiA CPOK

paccMOTPEHNS XKanoobbl

02

B3aumogeinctene
C KOHTPO/IbHbIM OpraHoM
B PEXMMe OHNaliH

03

paccMOTpeHue anobbl

BbILLECTOSALL UM
opraHom

04

ornoBeLleHne
0 NPOXOXAEHUN Xanoboit
KaXxJoro atana

Ha 3N1EKTPOHHYI NOouTy

KAK BOCMNOJIb30BATHCH
YCNIYTOW o »

O

ABTOpPKN30BaThLCA Ha nopTasie

3aiiguTe Ha nopTan Cc UCnosb3oBaHNEM
NOATBEPXAEHHOW yYeTHO 3anncn ECUA
KOHTPOMPYEMOTO NnLa.

Mogaya xxanobbl OPUANYECKUM NNLLOM
OCYLLECTB/ISIETCA €r0 PyKOBOAUTENEM.
PyKoBoANTENb MOXET AeNernpoBath 370
npaBo COTPYAHWKY CBOEI opraHmn3auumn

B INYHOM KabumHeTe ECUA.

3anonHuTL hopmy

Bbibepute HoMep 06XayeMoi NpPoBePKH,
ONMULLWTE CYTb XKanobbl, NPUNOXKTE
Heobxo4MMble maTepuassbi.

Homep nposepkn Ans obxanosaHus
MOXXHO HaiTh B «EAMHOM peecTpe
MPOBEPOK» W/IN B INYHOM KabUHeTe
noptana B pasgene «KoHTponb 1 Haazop».

OTnpaBuTb Xanoby

MoanuwunTte 1 OTNPaBbTe Xanooby.

O pugnyeckomy nuuy ana nogaym xanoobl
noTpebyeTcs nognucarb ee yCUIeHHo
KB/IMPULMPOBAHHOM 3/1IEKTPOHHOM
MOANKMCHIO.

OnoseLleHre 0 pe3ynbrare PacCMOTPEHUS
Xanobbl 1 COOTBETCTBYIOLLEE PELLEHNE Bbl
MoslyyMTe aBTOMaTNYECKN B JINYHOM

KabuHeTe EMTY 1 Ha 3NEKTPOHHYO NOuTY.

Linthposoii cepsuc

XXAJTOBA
HA PEWLEHWE
KOHTPOJIbHDbI X
OPIrAHOB

C 1 mona 2021 gocyae6HbIA Nnopsaaok
06>kanoBaHNa o6s3ateneH Ans OTAeNbHbIX
BUOB KOHTPONSA. 3TO 3HAUUT, 4TO A0
o6palleHuna B Cya He06X0AUMO MPOIATK

npoueaypy 06>kanoBaHusi B OpraHe KOHTPOSIS.

O ULMPPOBOM CEPBUCE

CepBsuc «XXanoba Ha pelleHne KOHTPOIbHOTo
opraHa» EAMHOro noprana rocyapcrBeHHbIX
N MYHULMMA/bHbIX YCYT NO3BONSET
yperynmpoBartb Crnop B focyae6HOM nopsigke,
€C/N MpW OCYLLECTBNEHUW TOCYAaPCTBEHHOIO
KOHTpONs (Hag3opa) 6blIn HapyLweHbl Bawm
npaBa Wx 3aKOHHbIE UHTEPECHI.

019 KOro
MPEAHA3HAUEH CEPBUC

CepBu1C NpeaHasHayeH Ans IOPUANYECKNX
NULL, MHAMBMAYANbHBIX NpeanpuHUMaTenel
N rpaXkaH, He OCYLLLecTBASALLNX
npeanpuHUMAaTeNbCKyo AessTeNbHOCTb,

B OTHOLLEHMMN KOTOPbIX 6bIN0 HA3HAYEHO
UM NPOBeIEHO MeponpuUsTe

MO rocy4apCTBEHHOMY KOHTPOO (HaA3opy).

KTO PACCMOTPUT
XANOBY

PykoBoauTesnb (3aMecTUTe/lb PyKOBOANTENS)
KOHTPOJ/IbHOTO OpraHa, NPOBOAMBLLETO
NPOBEPKY, MO0 BbILIECTOALLMUIA KOHTPO/bHbIIA
opraH.

C NOMHbIM MepPeYHEM KOHTPOJIbHbIX OPraHoB,
NpeLocTaBASAOLWMX YCAYTY, MOXHO
03HaKOMUTLCS Ha nopTasne.

MOAATbE XXANOBY

11120

knd.gosuslugi.ru

NOXANIOBATLCH  V

HapylweHa npoueaypa
NMpoBepKn

HapylleH nopsioK HazHaYeHUs!
MpPOBEPKM

He cornaceH ¢ mepamu,
Ha3Ha4YeHHbIMMW B OTHOLLIEHWUN MEHS
KOHTPO/NIepoM

He cornaceH ¢ HapyLueHusmMu,
OTPaXK€HHbIMU B aKTe MpPOBEPKU

He cornaceH ¢ geictenamu
[OMKHOCTHOTO NULa B paMKax
MPOBEPKM

STAlbl PACCMOTPEHWNA
XXANOBbI

O YKano6a 3apeructTpupoBaHa

B TeyeHMe CyTOK Bbl NOMy4YnTE
yBeOM/IEHNE O PErnCcTpaLmn Xanobsl,
aTakXKe OpPUEHTUPOBOYHBIN CPOK ee
paccMOTpeHus.

YXano6a B3sTa B paboty

He nosgHee 5 pabouunx gHeit xanoba
6yaeT NpuHATa K pacCMOTPEHMIO, NGO Bbl
Mosy4YnTe MOTMBMPOBAHHLIA OTKA3.
MakcrMasibHbIi CPOK PacCMOTPEHNS
)Kanobbl KOHTPO/bHLIM OpraHom - 20
pabounx gHeli Co AHS ee perucTpauuu.

CpOK pacCMOTPEHMSI MOXET ObITb
O04HOKPATHO NPOAJEH - Ha 20 paboumx
[Heil.

PelueHne no xanobe

Mo pesynbTatamM PaccCMOTPEHUs Xanobbl
BaMm GYy/eT HanpaB/ieHO UTOTOBOE PeLLEHME.

HANTW NMPOBEPKY

proverki.gov.ru



Mopaatb Xxanoby
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HainTn npoBepky

proverki.gov.ru

B uem npenmyLLecTso?

01

KOPOTKWIA CPOK
paccMOTpeHUs Xanobsl

03

paccMOTpeHMe Xanobbl
BbILLECTOALLNM
OpraHom

02

B3aMMOAeNncTBmE
C KOHTPO/IbHbIM OpPraHoM
B PEXMME OHMaiH

04

onoBelyeHne 06 atane
pacCcMOTPEHUSA Xanobbl
N UTOTOBLIA pe3ynbTar
Ha 3M1EKTPOHHYIO NOYTY



C 1 monsa 2021 ropa gocynebHbli
NnopagoK 06XXanoBaHMa CTaHOBUTCA
0653aTeNbHbIM A5 OTAE/IbHbIX BUAOB
KOHTPO/IA. 3TO 3HAUMT, 4TO

[0 obpalleHumsa B cya Heobxoanumo
MPOMTK npouenypy o6xanoBaHua

B OpraHe KOHTpONS.

O umnmpoBOM cepBuce

Cepsuc «XXanoba Ha pelieHue
KOHTPO/IbHOro opraHa» EQMHOro
noprana rocyAapCTBeHHbIX

N MYHULUMUNANbHbLIX YCAYT NO3BOMSET
yperynuposarb cnop B Aocyge6Hom
nopagke, ecnm npu ocyLWwecTBieHUn
rocyapCTBeHHOI0 KOHTPO/S
(Hag3opa) 6bIM HapyLLeHbl Balu
npaea WM 3aKOHHbIE MHTEPECHI.

LincpoBsoit cepsuc

>Kanoba Ha pellueHune

KOHTPOJIbHbIX OpraHoB



[na Koro npegHasHayeH Ha 4TO MOXXHO Kak BOCNO/1b30BaThCA JTanbl paccMOTpPEeHUA
cepsuc? no>kasnoBarbcs? YCNYromn? »Kanobobl

CepBuc npegHasHayeH

AN OPUANYECKUX nL,
NHANBUAYANbHBLIX NPeAnpuHMMaTenei
N rpaXkgaH, He OCyLecTBNAK LWL MX
npeAnpuHUMAaTE/IbCKY0 AeATe/IbHOCTb,
B OTHOLLUEHUN KOTOPbIX ObINI0 HA3HAYEHO
NN NPoBeAeHO MeponpusaTue

Mo rocy4apCTBeHHOMY KOHTPO/O

(Haasopy).

KTo paccMmoTpuT XKanooby?

PykoBoAuUTeNb (3aMecTuTeb
PYKOBOAMTENSA) KOHTPO/IbHOTO OpraHa,
NPOBOAMBLUETO NPOBEPKY, NGO
BbILIECTOAL NI KOHTPONbHbIA OpraH.

C NONHLIM NEpPeYHeM KOHTPOJIbHbIX
OpraHoB, NPeoCTaBNAIOLWMNX YCAYTY,
MOXXHO 03HAKOMWTLCA Ha moprase.

HapylweHa npoueaypa
NPOBEPKY

HapyluieH nopsaok
HasHa4YeHusl NPOBEPKU

He cornaceH ¢ mepamu,
Ha3Ha4YeHHbIMU

B OTHOLLUEHUN MEHS
KOHTpO/IepoMm

He cornaceH ¢
HapyLeHnaMn,
OTPaXXeHHbIMW B aKTe
NpoBepKu

He cornaceH ¢ gencTensammu
[O/MKHOCTHOTO nua

ABTOpPKN30BaThLCA Ha nopTasie

3aiiiuTe Ha nopTan ¢ Ucnosb30BaHNEM
NOATBEPXKAEHHO y4eTHOM 3anucn ECUA
KOHTPOMIMPYEMOTO NnLLA.

Mogaya xanobbl PUANYECKUM TULLOM
OCYLLLeCTB/IAGTCA €ro PyKOBOAMTENEM.
PykoBoauTelb MOXeT fefiernposatb 3170
MpaBo COTPYAHUKY CBOEIi opraHu3aumm

B /INYHOM KabuHeTe ECUA.

3anonHuTbL hopmy

BbibeprTe HOMep 0GXanyemoii NPoBEPKY,
ONULWIUTE CYTb Xa06bl, NPUIOXNTE
HEoBX0AUMbIE MATEPUANbI.

Homep nposepky A1 06KanoBaHNA MOXHO
HaliTn B «EAMHOM peecTpe MpOBEPOK»

Wnn B IMYHOM KabuHeTe nopTtana B pasgene
«KOHTPO/b 1 Haa30op».

OTnpaBuTb Xanoby

MognuwunTe 1 oTNpaBbTe Xanooy.
tOpuanyeckomy nuLy Ans Nofauu xanobsl
noTtpebyeTcs noAnucatb ee ycuneHHol
KBaNMNLMPOBAHHO 3/1EKTPOHHO
NoAnUCHHO.

OnoselleHre 0 pesynbTate PacCMOTPEHUS
Xasiobbl 1 COOTBETCTBYIOLLEE PELLUEHME Bbl
noslyunTe aBTOMaTUYECKU B JINHHOM KabuHeTe
EMTY v Ha 3aNeKTPOHHY0 NouTy.

XKano6a 3aperncTpuposaHa

B TeUeHWe CyTOK Bbl MOMyunTE YBEAOM/IEHME
0 perucTpaLum Xanobbl, a TaKkke
OPWEHTUPOBOYHbI CPOK €8 PACCMOTPEHMS.

YXanoba B3sta B paboty

He nosgHee 5 pabouunx gHeli xanoba byaer
NPUHATA K PACCMOTPEHWUIO, IGO0 Bbl NONyYnTE
MOTVBUPOBAHHbIA 0TKa3. MakcMMaibHbI CPOK
paccMOoTPeHMs »Kanobbl KOHTPO/IbHLIM
opraHom —20 pabouux AHeil co AHA ee
perucTpauuu.

CpoK paccMOTpeHMsi MOXET 6bITb OAHOKPATHO
npoa/sieH —Ha 20 pabounx gHei.

PelueHne no xanobe

Mo pesynbTataM pPaccMOTPEHUS Xanobbl
BaM 6y/JeT HanpaB/ieHO UTOTOBOE PELLEHNE.




