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AJIMMHUCTPALIMS TOPOJA MYPMAHCKA
MOCTAHOBJEHUE

O BHeCeHUHU M3MEHEHU B MPUJIOKEHUE K OCTAHOBJICHUIO
agMuHMCcTpauuu ropoga Mypmancka ot 28.08.2012 Ne 2107
«O0 yTBep:KIeHNH AIMUHIUCTPATHBHOIO PerjiaMeHTa NMpei0CTABIeHUSs
rocyaapcrBeHHoii ycayru «Ha3zHaueHne (BpeMeHHOe HA3HAYEHHE) ONIEKYHOB
(momeunTeneii)» (B pea. mocranoBiaenmii ot 29.12.2012 Ne 3211, ot 24.10.2013
Ne 2989, ot 20.02.2014 Ne 428, ot 06.05.2014 Ne 1294, ot 19.06.2014 Ne 1893,
ot 10.03.2015 Ne 664, ot 19.04.2016 Ne 1021)

B cootBerctBun ¢ ®enepanbubiMu 3akoHamu ot 06.10.2003Ne 131-D3
«O0 00mUX NPUHLHMIIAX OpraHU3alMd MECTHOIO camoylpasiieHus B Poccuiickoi
®eneparn», ot 27.07.2010 No 210D3 «O6 opraHuzanuu MperoCTaBICHUS
rOCY/IapCTBEHHBIX U MYHMIMIIAIBHBIX YCIyr», moctaHoBieHueM IIpaBuTenbcTBa
Poccuiickoit ®enepaunu ot 18.05.2009 Ne 423 «0 oTaenpHBIX BOIpocax
OCYIIECTBJICHUSI OMNEKHM U IONEUYUTENIbCTBA B OTHOIICHMH HECOBEPIIEHHOJIETHUX
rpaxaan», 3akoHoM MypmaHckoit obmactu ot 13.12.2007 Ne 927-013MO
«O HajieIeHUH OPraHOB MECTHOTO CaMOYIIPAaBJIEHUS MYHUIIMIAIBHBIX 00pa30BaHHMA
CO CTaTycoM TOpPOACKOrO OKpyra M MYHULUOAJIBHOTO paiioHa OTAEIbHBIMU
rOCy/JapCTBEHHBIMU IIOJTHOMOYHMSMU IO OIEKE M IOMNEYUTENbCTBY B OTHOUIEHUU
HECOBEPIICHHOIETHUX»,  PYKOBOJCTBYSCh  TOCTaHOBiIeHHWeM  [IpaBuTenbcTBa
Mypwmanckoit obnactu oT 16.11.2010Ne 513J1I1 «O pa3paboTke W YTBEPKIACHUHU
aJIMUHHCTPATUBHBIX PETJIAMEHTOB IPENOCTABICHUS T'OCYJapCTBEHHBIX  YCIYT,
OCYIIECTBISIEMBIX [0 OOpalleHUsAM 3asBUTENEH», YCTaBOM MYHUIIMIAIBHOTO
oOpa3oBanusi ropoJ MypMaHCK, TIOCTAaHOBJICHHEM AaJMUHHUCTPALUA TOpPOAa
Mypmancka ot 30.05.2012 Ne 1159 <0 yTBepKIeHUH peecTpa YCIyT,
IPEIOCTABIIEMbIX MO OOpalIeHUSIM 3asBUTENCH B MYHHUIMIAIBHOM OOpa30BaHUU
ropoaq MypMaHCK» M B LENSIX MPUBEACHHUS MYHUIIMIAIBHOTO MPABOBOTO aKTa B
COOTBETCTBUE C JEHCTBYIOIIMM 3aKOHOAATEILCTBOM I O C T 2 H O B JI 11 10!

1. BHectn B mNpWIOKEHHE K TMOCTAHOBICHHUIO aIMHUHHCTPAIMN TOpOja
Mypmancka ot 28.08.2012 Noe 2107 €0 yTBEpXIEHHH aJMUHUCTPATUBHOTO
periaMeHTa NpeoCTaBJICHUs] rocynapcTBeHHON yciyru «HasHaueHue (BpeMEHHOE

Ha3Ha4YCHKE) ONeKyHOB (mormeuuTeneii)» (B pex. mocraHoBieHui ot 29.12.2012
Ne 3211, 01 24.10.2013Ne 2989, ot 20.02.2014Ne 428, ot 06.05.2014Ne 1294,
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or 19.06.2014Ne 1893,01 10.03.2015Ne 664,01 19.04.2016\e 1021)cnenyrorime
W3MCHEHHS.

1.1.1TyHKT 2.4 U3700KUTh B CASAYIONIEH peAaKIINU:

«2.4.Cpoku npeAoCcTaBICHHs TOCYAapCTBEHHOM yCIyTH

2.4.1.Cpok mpenocTaBiIeHHUs] TOCYIapCTBEHHON YCIYT'H COCTaBJIsIeT He Ooee
JecsITH JOHEW ¢ JaThl mpuéma JOKYMEHTOB, YKa3aHHBIX B myHKTax 2.6.12.6.3
HACTOSIIETO AJMUHUCTPATHBHOTO pETJIaMEHTa, OOs3aHHOCTH IO MPEIOCTABICHUIO
KOTOPBIX BO3JIOKEHA Ha 3assBUTEIICH.

2.4.2. MakcumanbHOE BpeMsl OKUIAHUS B OYEPENU NPH TMojJade JTOKYMEHTOB
MIPHU JTMYHOM OOpalieHnu 3asBUTeseH sl IPEA0CTaBICHUS TOCYIapCTBEHHOMN YCIyTH
HE JIOJDKHO TIPEBBIIATH MATHAAIATH MUHYT.

2.4.3. MakcuManbHOE€ BpeMs OXHUJAHUS B Ouepead TpU TMOJYyYCHUU
pe3yJbTaTOB MPEAOCTABJICHUSI TOCY/IapCTBEHHON YCJIYTH, YKa3aHHBIX B MyHKTe 2.3
HACTOSAIIET0 aMUHUCTPATUBHOIO pETjiaMeHTa, IPH JUIYHOM OOpaIleHnu 3asBUTeIei
HE JIOJDKHO TIPEBBIIATH MATHAAIATH MUHYT.

2.4.4 Bpems oxuaHus B o4epeid Ha TPUEM K MYHUILIUITAIBHOMY CITyKaIleMy
Komurtera, OTBETCTBEHHOMY 3a MPEAOCTABICHHWE TOCYNApCTBEHHOW YCIYyTH, IS
MOJTY9CHUS] KOHCYJIbTAIMHA HE JOJKHO MPEBHITIATh MATHAAIATH MUHYT.

2.4.5. Cpok peructpauuu 3asBICHUA O MPEJOCTABICHUH TOCYAApCTBEHHOM
YCIIYyTH COCTaBIII€T OJMH PA0OUYnil JCHb.

2.4.6. IlpuocTtaHOBIEHUE TMPEIOCTABICHUS TOCYJAPCTBEHHON YCIYrd He
IPETYCMOTPEHO.».

1.2. Tlyskt 2.6 [IOMONMHUTHL HOBBIM MOJNYHKTOM 2.6.6 cieayromero
COJICp)KaHUS:

«3amnpeiaercs TpeboBaTh OT 3assBUTEIIS:

— MpEeJICTaBJICHUE JOKYMEHTOB U MH(OpMAITUU UM OCYIIECTBIICHHUE ACHCTBHIA,
MpEJICTAaBIICHUE WM OCYIIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMHU
MPAaBOBBIMM aKTaMU, PETYJIUPYIOIIUMU OTHOIICHUS, BO3HHUKAIOIIME B CBS3U C
Mpe0CTaBIEHUEM IOCYIapCTBEHHON YCIIYTH;

— MpeACTaBJICHUE JOKYMEHTOB W WH(POPMAINH, KOTOPHIE B COOTBETCTBHH C
HOpPMaTUMBHBIMM NpaBOBbIMU akTaMu Poccuiickonn ®enepannn, HOPMATHBHBIMHU
MIPaBOBBIMH aKTaMu MypMaHCKOM 00JaCTH ¥ MyHUITUTIATLHBIMHU TTPABOBBIMH aKTAMH
HAaxXOJATCA B PACIOPSIKEHUU  HUCIOJHHUTEIBHBIX OpPraHOB WM  00JIACTHBIX
yapexICHUH, MIPETOCTABIISFOIINX rOCyapCTBEHHYIO YCIIyTY, WHBIX
TOCY/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO caMOympaBieHuss W  (WIH)
MOJABEIOMCTBEHHBIX  T'OCYJApPCTBEHHBIM  OpraHaM HWJd OpraHaM  MECTHOTO
caMOYIIpaBJIEHUs] OpraHU3aIii, Y4aCTBYIOIIUX B MPEIOCTABICHUH TOCYAapPCTBEHHBIX
WM MYHUITUIIAJIBHBIX YCJIYT, 32 UCKJIIOYEHHUEM JTOKYMEHTOB, YKa3aHHBIX B 4acTh 6
cratbu 7 ®DenepanbHoro 3akoHa oT 27.07.2010Ne 210-®3 «0O6 opra"uzanuu
MPEA0CTaBICHUS IT'OCYIapCTBEHHBIX M MYHUITUTIAIBHBIX YCITYT». >,

1.3. Ilyakter 2.11, 2.12uCKI0YNTh, U3MEHUB TMOCJICAYIONIYIO HyMepaluio
MyHKTOB pas3jiena 2 a/IMUHUCTPATUBHOTO PEryIaMeHTa.

1.4. Paznen 5 u370XKUTh B HOBOW pPEIAKIIMU COIVIACHO MPUIIOKEHUIO K
HACTOSIIEMY TTOCTAaHOBJICHHIO.

1.5.1Ipunoxenue Ne 13k aAMUHUCTPATUBHOMY PErJIaMEHTY UCKITIOYUTD.



2. Otpeny UHPOPMALMOHHO-TEXHUYECKOIO OOECIEUEHUs] M 3allUThl
uHpopManuu agMuHHCTpanuu ropona Mypmancka (Kyssmun A.H.) pasmecTutsb
HACTOAIIEE IOCTAHOBJIEHHWE C MPUWIOKEHHEM Ha  O(HUIMATBbHOM  caiiTe
aAMUHHCTpanuu ropona Mypmancka B cetu MaTepHer.

3. Pemakummm razerei  «BewepHuit Mypmanck» (ImmomeeBa O.C.)
OITyOJIMKOBATh HACTOSIIIEE TIOCTAHOBJICHUE C MTPHIIOKEHHUEM.

4. Hacrosiee MOCTAaHOBIEHHUE BCTyMaeT B CHIIy CO JHSA O(HUIIMaTBLHOTO
onyOJMKOBAHUS.

5. KoHTpoJib 3a BBINMOJHEHUEM HACTOSIIETO MOCTAHOBIEHUS BO3JIOKHUTH Ha
3aMECTUTENA IJIaBbl aIMUHUCTpAMK Topoa Mypmancka Jlesuenko JI.M.

I'naBa axMmuHUCTpauUM
ropoaa MypmaHcka A.HN. CrpicoeB



IIpunoxenue
K ITOCTAHOBJICHUIO aJIMUHUCTPALINH
ropona MypmaHcka
OT No

5. locyneOubiii (BHECY1EOHBIN) MOPSAOK 00KATIOBAHUS PEUICHUN U IEHCTBUIA
(6e3neiictBus) Komurera v (nm) YipaBieHus, a TaKKe
JOJDKHOCTHBIX JIUI] I MyHHUIIUTIAIBHBIX CITYXKaIIUX

KomuTtera u (viin) YrpasiacHus

5.1. 3asgBuTenM MMEIOT MPaBO Ha JOCylneOHOEe (BHecymeOHOE) 00KajJoBaHHE
peurenui, aeiicrBuii (0e3aeiictBus) Komurera u (vim) YrpaBieHUs!, JODKHOCTHBIX
JWI WIM MYHUOUNATBHBIX cioyxkammx Komurera m (wim) YmpaBieHHS B XOJe
MPEAOCTaBIEHUS ITOCYIAPCTBEHHON YCIIYTH.

5.2. 3agBUTENN MOTYT OOpaTUTHCS C KAJIO0OH, B TOM 4YHCJE B CJICAYIOIINX
Cyvasx:

1) HapymieHHe CpOKa PErucTpaluy 3ampoca 3asBUTENICH O MPEeIOCTaBICHUU
rOCyJapCTBEHHOM YCIIYTH;

2) HapyIICHUE CPOKa MPEIOCTABICHUS TOCYIAPCTBEHHOMN YCIIyTH;

3) TtpeboBaHue NPEACTABIICHUS 3asBUTENEM  JOKYMEHTOB, HE
IIPEAYCMOTPEHHBIX HOPMAaTHBHBIMHU IIPAaBOBBIMM akTamu Poccuiickon dPeneparum,
HOPMATHBHBIMH TIPABOBBIMH akTaMu MypMaHCKON 00JacTH, MYyHHUITUTIATbHBIMA
MPABOBBIMU aKTaMH JJIsl MPEIOCTABIICHHS TOCYJaPCTBEHHOM YCIYTH;

4) oTka3 B mpuéMe y 3asBHUTEIS JTOKYMEHTOB, MPEIOCTaBICHUE KOTOPBIX
MPEyCMOTPEHO HOPMATHMBHBIMH MpaBOBbIMU akTaMu Poccuiickoii ®denepannu,
HOPMATHBHBIMH TIPABOBBIMH akTaMd MypMaHCKON 00JacTH, MYyHHUITUTIATbHBIMA
MPABOBBIMU aKTaMH JJIsl MPEIOCTABIICHHS TOCYJaPCTBEHHOM YCIYTH;

5) 0TKa3 B MpeI0CTaBICHUU TOCYAAPCTBECHHOM YCIIyTH, €CJIM OCHOBAHUS OTKa3a
HE MPEeTyCMOTPEHbI (heepaibHbIMU 3aKOHAMU U IPUHATHIMU B COOTBETCTBUM C HUMH
MHBIMA  HOpPMAaTHBHBIMM  IIpaBOBbIMM  akTtamu  Poccuirickon — Depnepaiuu,
HOPMATUBHBIMH MPABOBBIMU aKTaMK MypmaHCKOH 00JacTH;

6) TpeOoBaHNE BHECEHUS 3asiBUTEICM TPU MPEIOCTABICHUH TOCYAapCTBCHHOM
yCIYTM TUIaThl, HE MPEIyCMOTPEHHOM HOPMATUBHBIMH NPAaBOBBIMH aKTaMU
Poccuiickonn  ®enepanyuu, HOPMATUBHBIMH NPABOBBIMH aKTaMu MypmaHCKOU
o0JiacTy,

7) orka3 Komwurera u (nam) YnpaBiieHus, TOJDKHOCTHOTO Jmiia Komutera u
(nmm) YrpaBiieHHs B HCTIPABJICHHUH JOMYIIICHHBIX ONEYaTOK U OMMNOOK B BBIJIAHHBIX B
pe3ynbTate TPEAOCTaBICHUS TOCYAAPCTBEHHOW YCIyTd JOKYMEHTaxX JI0O
HapyIlIeHUE YCTAHOBJIEHHOIO CPOKA TAKUX UCIIPABIICHUIA.

5.3. Xanoba Ha pemeHuss YmpaBieHUs MOAAETCS B WCIIOTHHUTEIBHBIA OpraH
rocyapCcTBeHHONW BiacT MypMaHCKOW 0OJacTH, OCYHIECTBISIONIMNA KOHTPOJb IO
NEepelaHHbIM  TMOJHOMOYMSIM B  COOTBETCTBYyIoLIeH cdepe, — MuUHUCTEPCTBO
oOpa3zoBanus U Hayku MypmaHCKON 00JacTH — B MUCbMEHHOU (popme, B TOM yucie
Ha JIMYHOM IpuéMe 3asiBUTEISI, UK B AJIIEKTPOHHOU dopme.



5.4.XKano6a Ha pemenns Komutera, Ha aeiictBus (06e3nericrBue) Komurera n
(vm) YnpaBiaeHus U TOKHOCTHBIX i Komurtera u (mim) YnpaieHus moaaércs B
aIMUHHUCTpaIMIO Tropofa MypmaHcka, jkaimoba Ha jaelictBus (Oe3melicTBue)
MYHUIUIATBHBIX ciTykammx Komurera u (wim) Ynpasienus noaaercs B Komuter u
(nnm) VYmupaBineHue B MUCBMEHHOM (opMe, B TOM YHCIEC HA JIMYHOM MpHEME
3asiBUTENSA, WK B AJIEKTPOHHON (hopMe.

5.5.Kano6a nogaércst B cBOOOAHOM popmMe U T0TKHA CONEPIKATh!

— HanMeHoBaHue Komwurera m (wim) YmpaBieHUs, TOJDKHOCTHOTO JIMIA WUTA
MYHUIUIAIBLHOTO ciayxamiero Komurera u (viam) YnpasieHus, pelicHHUs U ICHCTBHS
(6e3neiicTBIE) KOTOPBIX 00XKATYIOTCS,

— ¢amuuio, uMsl, 0T4ecTBO (MOCIeIHee — MPU HAIUYKHU), CBEICHHUS O MECTE
KUTEIIbCTBA 3asiBUTENS — (PU3MUYESCKOTO JIMIA JINOO0 HANMEHOBAHKE, CBEJICHHUS O MECTE
HAXOXJCHHUS 3asBUTENI — IOPUIMYECKOTO JIHMIa, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, ampec (ampeca) JIEKTPOHHOH MOYTH (IPH HAJIUYWU) U
IIOYTOBBIN aJIpec, 0 KOTOPHIM JIOJDKEH OBITh HAIPaBJIeH OTBET 3assBUTEIIIO;

— CBeJIeHUs 00 00KaTyeMbIX pelieHusIX u aectBusx (0esmericteun) Komurera
u (nm) YmparieHus, JODKHOCTHOTO JIMIA JIMOO MYHHUITUIAIBLHOTO CITY>KaIero
KomuTtera u (vn) YnpasieHus;

— JOBOJBI, HA OCHOBAaHWU KOTOPBHIX 3asBUTENIb HE COTJIACEH C PEIICHUEM U
neiictuem (Oe3neiicteuem) Kommrera w (wim) YnpaBieHUs, JODKHOCTHOTO JIMIIA
a100 MyHHIMITAIBEHOTO ciyxaimiero Komurera m (vim) YmpaBlieHUs. 3asBUTEIEM
MOTYT OBITh MPEACTABICHBI JOKYMEHTHI (IIPH HAJIUYWH), TIOATBEPIKIAFOIINAE JOBOIBI
3asiBUTENSA, JINOO UX KOIIHHU.

5.6. B cnyuae, ecnm jxanmoba mojaeTcs uepe3 MpeCTaBUTENs 3asiBUTEI,
MPEIOCTABISACTCS JOKYMEHT, IMOATBEPKAAIONINN IMOJHOMOUYHS Ha OCYIIECTBICHHE
JNEHCTBUM OT WMeHW 3asBuTens. B KauecTBe [OKyMEHTa, TOJATBEPKIAIOIIETO
MOJTHOMOYHSI Ha OCYIIECTBICHHE IEHCTBHI OT WMEHHW 3asBUTENS, MOXET OBITh
IpeICTaBJICHA:

a) odopmicHHas B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PoccHiicKoii
denepanyu qOBEPEHHOCTD (I (PU3HUSCKUX JIUIT);

0) odopmileHHasT B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu  JOBEPEHHOCTh, 3aBEpPEHHAsl Me4aThlo 3asBUTENS W MOANUCAHHAS
pyKOBoOAMTENEM 3asBUTENS WJIA YIOJHOMOYCHHBIM 3TUM PYKOBOIUTEIIEM JIUI[OM
(st FOpUIUIECKIX JIHII);

B) KONHUS pEIICHWs O Ha3HAYCHWH Wi 00 wu30paHuM JMOO TpHKa3a o
Ha3HAaYeHUH (PU3MUECKOTO JIMIA HA JODKHOCTH, B COOTBETCTBHH C KOTOPBIM TaKOE
dusznyeckoe MO O0NamaeT MpaBOM JEHCTBOBaTh OT HWMEHHU 3asBHUTENS 0e3
JIOBEPEHHOCTH.

5.7.7Kano0a Ha pemieHus YnpasjieHUs B TUCbMEHHON (opMe HampaByseTcs B
MunucTepcTBO 00pa3zoBaHusi U Hayku MypmaHckoit obGnactu mo aapecy: 183025,
r. MypMmaHck, yi. TpynoBsie pe3epBsl, 1.4.

5.8.IIpuém xano6 Ha pemrenust Komurera, sxano6 Ha aeictBus (OesneiicTBue)
Komurera w (wim) VYmpaBiaeHus W JTODKHOCTHBIX Jull Komurera w  (vim)
VYupapiieHuss B TUCbMEHHOW (opMe OCYIIECTBISICTCS aaIMUHHUCTpAIUell ropojaa



Mypmancka no aapecy: 183038,r. Mypmanck, np. Jleauna, 1. 75, pexxuM pabOTHI:
noneaenbHuk —yerBepr ¢ 9.00m0 17.30,natauna ¢ 9.0010 16.00;nepepris ¢ 13.00
o 14.00.

5.9. [Ipuém xanob Ha aeiicTBus (Oe3aeiiCTBHE) MYHUIMNAIBHBIX CIYXKaIIUX
Komurera u (nim) YnpasieHusi B MUCbMEHHOU Gopme ocymiecTBisieTcs: Komurerom
U (wn) YirpaBjieHHEM B COOTBETCTBUHU C IpadukoM Hpuéma Tpak[aaH 1o ajpecam,
yKka3aHHbIM B yHKTax 1.3.1, 5.%1acrosiero aiMUHUCTPATUBHOTO PETjiaMEeHTa.

Kanoba B nrucbMeHHOM (hopMe MOKET ObITh HallpaBjIeHa IO MOYTE.

HNupopmaninsa o MecTe HaX0XKICHUS U peXUME padOoThl Y IpaBIeHUN:

— ymnpaBieHnrue JIeHHHCKOTO afMUHHUCTPATUBHOTO OKpyra ropoaa MypmaHcka:
183031, r. Mypmanck, mp. I'epoeB-ceBepomoprieB, A. 33, PEKUM paOOTHI:
noneaenbHuk —yerBepr ¢ 9.00m0 17.30,natauna ¢ 9.0010 16.00;nepepris ¢ 13.00
o 14.00:;

— ympaBineHue OKTAOPHCKOTO  aJIMUHUCTPATUBHOTO  OKpyra Tropoja
Mypmancka: 183038,r. Mypmanck, yn. Komcomonbcekast, . 10, pexxum paboOThI:
noHenenbHuK — 9eTBepr ¢ 9.0010 17.30,marauma ¢ 9.0010 16.00;mepepris ¢ 13.00
o 14.00:;

— ympaBnenue I[lepBoMailickoro aJMHHHUCTPATHBHOTO OKpyra Tropoja
Mypmancka: 183052, r. Mypmanck, np. Kombckmii, a. 129/1, pexxum paOOTHI:
nonenenbHuk —yerBepr ¢ 9.0010 17.30,natauna ¢ 9.0010 16.00;nepepris ¢ 13.00
o 14.00.

B cnyuae momaum >xajnoObl MpU JUYHOM TMpuUEME 3asBUTENh TPEICTaBISICT
JOKYMEHT, yJIOCTOBEPSIONINI €ro JIMYHOCTh, B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickon denepannn.

5.10. B snektponHO# dopme xanoba Ha perieHuss YMpaBIeHUS MOXKET ObITh
nojaHa 3asBUTENEM C UCHOJIb30BaHUMEM oduuuaibHOro caita MuHucTepcTBa
oOpa3zoBanuss W Hayku MypmaHckod  obmactm  (edco@gov-murman.ru),
C HCIOJIb30BaHUEM (enepanbHOM TOCYJapCTBEHHON HWH(GOPMAIMOHHON CHUCTEMBI
«EquHBIA  TTOpTan TOCYNApPCTBEHHBIX M MYHHIHINAIBHBIX  yCayr ((QyHKITH)»
(www.gosuslugi.ru), a Takke perdoHajJbHOr0 IIOpTaja TOCYJAPCTBEHHBIX U
MYHHIMIAIBHBIX yeiayr (Www.51.gosuslugi.ru).

5.11. B snexktponHo#t popme xanoba Ha permieHus KomwurteTa, Ha JEUCTBUS
(6e3neiictBue) Kommrera w (uiu) YmpasieHus, JOJDKHOCTHBIX jui Komurera u
(vm) VYnpaBiaeHHs MOXET OBITh T[OJaHa 3asBUTEIEM C HCIOJIb30BAHUEM
OpHUIHATIEHOTO caiita aJIMUHUACTPAIIAN ropoja MypmaHcka
(citymurmansk@citymurmansk.ru), Komutera  (0brazovanie@citymurmansk.ru),
VYupasienuit  (Jlenmnckoro —  lenadm@citymurmansk.ru, Oktsaopbckoro  —
octadm@citymurmansk.ru, I[lepsomaiickoro — pervomadm@citymurmansk.ru),
C HUCIoJIb30BaHWEM (enepabHOM TOCYJapCTBEHHON HWH(HOPMAIMOHHONW CHCTEMBI
«EquHpId  TTOpTad TOCYNApPCTBEHHBIX M MYHHIHIAIBHBIX  yCayr ((QyHKITHH)»
(www.gosuslugi.ru), a Takke pETHOHAJIBHOTO IMOpTaJla TOCYNAapPCTBEHHBIX U
MYHHIHITATBHBIX yeryT (Www.51.gosuslugi.ru).

5.12.1lpu nonaye kanoObl B 3IEKTPOHHOU QOpME JOKYMEHTHI, YKa3aHHBIE B
NyHKTe 5.6 HACTOSImero aaMUHUCTPATUBHOTO  pErjJaMeHTa, MOTyT  OBITh



IpECTaBICHbBl B (OPME AJIEKTPOHHBIX JTOKYMEHTOB, MOAMHUCAHHBIX 3JICKTPOHHOU
MOJMKUCHI0, BHUJ KOTOPOM TMNPEAYCMOTPEH 3aKOHOAATEIbCTBOM Poccuiickon
®denepany, OpU STOM JOKYMEHT, YJIOCTOBEPSIOUIUN JIMYHOCTh 3asiBUTENs, HE
TpedyeTcs.

5.13. JKamnoOa, noctynuBmas B Komurer wnam  YmopasieHue,
MPEIOCTABISIONINE TOCYAAPCTBEHHYIO YCIYTY, MOPAIOK MPEIOCTaBICHUS KOTOPOM
ObLT Hapy1IeH, paccMaTpuBaercs KomureroM i YnpapiieHUEM.

5.14. Xanoba moxer OBITh ToMaHa 3asBuUTeleM uepe3 «[ ocymapcTBEHHOE
oOnmactHoe  OromkeTHoe  yupexnaeHue  «MHOroQyHKIHMOHANIBHBIA  LIEHTP
IPEIOCTABICHUSI TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX ycIyr MypmaHckon
oonmactm» (maee — ['OBY «M®I[ MO»), ropuamueckuii anapec: 183031,
r. Mypmasck, yi. [loncranunkoro, a. 1, ten. (8152) 99-42-44paxc 41-05-66 anpec
anexkTpoHHOU noutkl iInfo@mfc51.ru.

Nudopmarus o mecte HaxoxaeHus otaeiaeHuit [OBY «M®I] MO»:

a) B JICHMHCKOM aJMHUHUCTPATHBHOM OKpyre ropoga MypmaHcKa —
183034 r. MypmaHck, yiu. Xi100bICTOBa, 1. 26;

0) B OKTA0pbCKOM aIMUHHCTPATUBHOM OKpyre ropoga MypmaHCcKa —
183038 . Mypmanck, np. Jlenuna, 1. 45;

B) B IlepBoMailickoM aIMUHHCTPAaTHBHOM OKpyre ropojga MypMaHCKa —
183052 r. Mypmanck, yi. lllepbakoBa, . 26.

[Tpu nocrymnenuu xanodel [OBY «M®IL| MO» obecnieunBaet e€ nepeaady B
aAMUHHCTpanuio ropoga MypmaHcka, YnpasieHue niu Komurer B mopsake u
CPOKH, KOTOpBIE YCTAaHOBJEHBI corjameHueMm o B3aumojnectBuu mexay ['OBY
«<M®PILI MO» u aamuHUCTpaumed ropona MypMmaHcka, YIpaBia€eHUEM WU
Komuterom (najnee - coryiamieHue O B3auMOJICHCTBUM), HO HE MO3HEE CICAYIOIIETO
pabouero JHs €O IHS MOCTYIUICHUS 5Kajlo0BbI.

5.15. B agmunuctpanuu ropojga Mypmancka, Ymnpasienuu u Komwutere
OMPENENAI0TCS YIOJIHOMOYEHHbIE HA PACCMOTPEHHUE KOO OJKHOCTHBIE JUIIA,
KOTOpble OOecrneunBaloT MpPUEM M PACCMOTPEHUE Kalo0 B COOTBETCTBUU C
TpeOboBaHusIMU  mocTaHoBIeHUs IlpaButenbctBa MypmaHCKkOM — oOnacT  OT
10.12.2012Ne 6204111 «O mpaBwiax moaadyu U pacCMOTPEHHUs Kajlod Ha PEIICHUS U
nevictBust  (0e31eHCTBUE) HCMONHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BIIACTH
MypMaHCKON 00JIaCTH M UX JOJDKHOCTHBIX JIUI, TOCYAAPCTBEHHBIX TPAKIAHCKUX
CIIy’)KallliX, MOJBEJIOMCTBEHHBIX STHUM OpraHaM YUYpeKICHHH U HX JOJKHOCTHBIX
JWIL, TPEeIOCTABIAIONIUX TOCYJApCTBEHHbIE YCIyIM» M paslieia S HacTOSIIEero
Pernamenra.

5.16.KomuteT nnu YnpasieHue 00ecreynBacT:

a) OCHAIIICHUE MECT Ipuéma xKaoo;

0) wuHbopmMHpoBaHME 3asBUTEICH O TOPSAKE OO0XKalIOBaHUS JICUCTBUIA
(6e3neiictBus) Komurera u (wam) YmpaieHus, a TakKe JOJDKHOCTHBIX JIMIL HIIA
MYHUIUIATBHBIX ~ ciyxkanmmx Komutera u  (uiam) VYmpaBieHHS TOCPEICTBOM
pa3mMenenust tHGpopMalui Ha UHPOPMALIMOHHBIX CTEHIaX B MECTaxX MPeIOCTaBICHUS
rOCYAapCTBEHHBIX YyCIyr, Ha O(QUIMATIbHOM CcaidTe aJIMUHUCTPALMU TOpoja
MypmaHCKa;

B) KOHCYJIBTHPOBaHUE 3asBHUTENCH O MOpsIAKE OOXKAIOBAaHWUS PEHICHUH |



neiicteuii (0e3nericteus) Komurera n (wim) YmpapiieHus, a TakkKe JODKHOCTHBIX
JIMIT WM MYHUIMIIAIBHBIX ciTykammx Komutera v (wim) YnpaBieHHs, B TOM YHCIIC
1o TesnedoHy, JAEKTPOHHOU MOYTe, MIPH JINYHOM NPUEME;

r) 3akiarouenue cornamenuii ¢ F[OBY «M®IL MO» o B3auMOICHCTBUHU B YacTH
OCYULIECTBJICHUS MpUEMa Kajlo0 M BbIJAYM 3asBUTENSIM PE3YyJIbTaTOB PACCMOTPEHHUS
J)KaJloo;

n)  dopMmupoBaHWe W  MPEACTABICHHE  ©XKEKBApTAIbHO B OTACH
aIMUHUCTPATUBHOM ¥  OPTraHU3AIMOHHOW pabOThl  AIMUHUCTpAIMU  TOpOja
MypMaHCKa OTYETHOCTH O TOJyYEHHBIX H PACCMOTPEHHBIX KanoOax (B TOM YHCIE O
KOJIMYECTBE YJOBJIIETBOPECHHBIX U HEYOBICTBOPEHHBIX KaJl00).

5.17. Kanoba, mnoctynuBmias B aIMUHUCTpaIuio ropojga MypMaHcka,
MO/JICKUT PETHCTPAllUA HE TMO3[HEe CIEAYIoIero pabodero mHS €O JHSA e
noctyruienus. JKanoba paccmarpuBaeTcs B TedeHue 15 paGouux gHei co nHs e
perucTpaluu, eciu 0oJjiee KOPOTKHE CPOKU PACCMOTPEHUS KajloObl HE YCTaHOBJICHbI
aIMUHHCTpalmen ropoaa MypMaHcka.

5.18. Xanoba, mocrynupmas B Komurer wim VYmnpaBiaeHUe, TMOIICKUT
perucTpalii He TMO3JHEE Cleayrolero padodyero IHA co AHS €€ MOCTYIUJICHUS.
Kanoba paccmarpuBaetcs B TeueHue 15 pabouux aHel co AHs €€ perucTpaiuu, eciv
0oJiee KOPOTKHE CPOKHM PaccMOTpEHHUs >kajoObl He ycTaHOBieHbl KomuteToM wiu
YrpaBieHUEM.

B caywae oGxxanmoBanusi otkaza Komurtera unu YmnpasieHus, JOTKHOCTHOTO
muia Komutera mnm YmpaBneHus B mpuéMe JOKYMEHTOB y 3asBUTENsS JuOO B
WCIIPABJICHUN JOMYIIEHHBIX OMEYaTOK M OMIMOOK WM B Ciy4dae O0KaJIOBaHUS
3asgBUTENIEM HaAPYIIEHUS YCTAHOBJICHHOTO CpPOKa TaKWX WCIHPABICHUHN kamoba
paccMaTpuBaeTCs B TeUeHUE S pabouux JHEH o THA €€ perucTpaIuu.

5.19.Tlo pe3ynpTaTaM paccCMOTPEHHS KaloObl B COOTBETCTBUU C YACTHIO [
cratbu 11.2 ®enepanpHoro 3akoHa ot 27.07.2010Ne 210-®D3 «O6 opranuzanuu
NPENIOCTaBIEHUsI TOCYAapCTBEHHBIX W  MYHHMIMOAIbHBIX  yciayr» Komwurer,
VYrpaBineHue wid agMUHUCTpals ropoja MypMaHcKa NPUHUMAET pElIeHHe 00
yIOBJIETBOPEHUH KaJI00bI 1100 00 0TKa3e B €€ YJOBIETBOPEHUHU.

B cnyuae oGxanmoBanus otkaza Komutera wiu YmpaBieHus, TOHKHOCTHOTO
muna Komutera wunu YmnpapieHus B npuéMme JOKYMEHTOB y 3asBuUTeNs JHOO B
UCIIPaBJICHUM JOMYIIEHHBIX OMNEYaTOK M OMIMOOK WM B Cilyyae O0KaJlOBaHMS
3asgBUTENIEM HaAPYIICHUS YCTAHOBJICHHOTO CpPOKAa TAaKWX WCIPABICHUHN jkamoba
paccMaTpHuBaeTCs B TeUeHUE S pabouux JHEH o THA €€ peruCTpaIiu.

[Ipu ynosnerBopenun xanodbl Komuter wunum YmpaBieHUE yCTpaHser
BBISIBJICHHBIE HApYIIEHWs, B TOM YHCIE IO BbIJade 3asBUTEIIO PACIOPSIKCHHS
VYupapiieHuss 0 Ha3HadeHWHM (BPEMEHHOM HA3HAYCHWH) ONEKYHOM (IIOICYHTEIIEM)
HECOBEPIICHHOJICTHETO (PACIOpsDKEHUST YTIpaBlIeHUS O Ha3HAYCHWHM OINEKYHOM
(momeunTeneM), MCIONHSIONMM O0S3aHHOCTH BO3ME3JHO M JOTOBOpa O MPUEMHOMN
CeMbe), He TOo3JaHee S pabouymx JHEW CO JHS TPUHSATHS PEIICHHUS, €CIM WHOE HE
YCTaHOBJIEHO 3aKOHOJATENBCTBOM Poccurickon denepanuu.

5.20. OtBer mno pe3ydbTaTaM pPacCMOTPEHHUS JKAJIOObl HANpaBJIsSETCS
3asgBUTENI0 HE TMO3[HEE [HS, CIEAYIOLEro 3a JAHEM TMPUHSTHS PpELICHUs, B
NUChbMEHHOH (hopme.



5.21.B oTBeTe 10 pe3ynbTaTaM PacCMOTPEHHUS KaloObl YKa3bIBAIOTCS:

a) HAMMCHOBAHHE YIOJHOMOYCHHOTO OpraHa, pPacCMOTPEBIIETO Kaiuooy,
JOJDKHOCTh, (paMHJIMSI, WM, OTYeCTBO (HOCJIeqHEe — TpPHU HAJIWYMH) €ro
JOJKHOCTHOTO JIUIIA, IPUHSBIIETO PEIICHUE MO kKalooe;

0) HOMep, nmata, MECTO TMPHUHITHS PEUICHUs, BKIIOYAs CBEICHUS O
JOJKHOCTHOM JIMIIE, pelieHue uitn feiictBue (0e3neiicTBrue) KoToporo o0xamyercs,

B) daMuiIHs, UM, OTYECTBO (IIOCIIEAHEE — NP HAJTUYHUN) WM HAUMCHOBAHHE
3agBUTEN;

) OCHOBAHHMS JJIsl IPUHATHS PEIICHUS T10 JKaIo0e;

1) IPUHATOE TI0 )KaJo0e pelleHue;

€) B ciydae, eci jkanoba mpu3HaHa OOOCHOBAHHOW — CPOKH YCTPaHEHHUS
BBISIBJICHHBIX HApYIICHUH, B TOM YHCIIE CPOKU BBIIAYU PACTIOPSHKEHUST Y TIPaBICHUS O
Ha3HAYCHHUH (BpeMeHHOM Ha3HAYCHHH) OIEKYHOM (momeuunTenem)
HECOBEPIICHHOJIETHETO (paclopshKeHUsT YTPaBJICHUS O HAa3HAUYCHUHM OINEKYHOM
(momeunTenem), UCHOTHSIOIUM OOSI3aHHOCTH BO3ME3JIHO, M JIOTOBOpa O MPUEMHOMN
CeMbe);

) CBEJICHUS O TIOPSIKE 00YKAIOBAHMS TPUHSATOTO IO kKaJl00e PEIICHuUS.

5.22.OTBeT 1o pe3yibTaTaM PacCMOTPEHUs KalloObl Ha penieHuss Komwurera,
Ha neiictBus (OesmeiictBue) Kommrera w (vm) YnpaBieHUs, TOJDKHOCTHBIX JIHIL
Komurera u (wim) YrpaBieHUs MOANUCHIBACTCS PYKOBOIUTENEM aJIMHHUCTPAINH
ropoga MypMmaHcka, Ha jgedicTBus (Oe3neiicTBHE) MYHUIMIIATBHBIX —CIYXKAIIUX
Komurera u (mim) Yopaenenus — pykoBogutenem Komurera wim YmpasieHusl.

[To >xenanuro 3assBUTENSI OTBET IO Pe3yIbTaTaM PACCMOTPEHHUS JKaJ00bl MOXKET
OBITh TPEJCTABIICH HE TO3/HEE JHsI, CIACAYIONIETO 3a JHEeM TMPHUHATHs pEIICHHS, B
dbopMe DIJIEKTPOHHOTO JOKYMEHTa, TOJMUCAHHOTO D3JIEKTPOHHOH  MOJIHUCKHIO
YIIOJIJHOMOYCHHOTO Ha PAacCMOTPEHHUE JKaloObl JODKHOCTHOTO Juma U  (Win)
YIOJHOMOYEHHOTO Ha PacCMOTpPEHHUE XajoObl OpraHa, BUJ KOTOPOW yCTaHOBJIEH
3aKkoHoAaTenbCcTBOM Poccniickon denepannn.

5.23. Apmunuctpanus ropona Mypmancka, Ymnpasinenue wunun Komwurer
OTKa3bIBaeT B YOBJIETBOPEHUH KaJI00bI B CIEIYIOMINX CIydasX:

a) HaJM4Yue BCTYIHBILErO B 3aKOHHYIO CHJIY PELICHHs Cy/Aa, apOUTPaKHOTO
CyJa 1o *ajobe 0 TOM K€ MpeIMeTe U 10 TEM K€ OCHOBAHUSM,

0) momava ayoObl JIMIIOM, MOJHOMOYHSI KOTOPOTO HE IOJITBEP)KICHBI B
MOPSIAKE, YCTAHOBIIEHHOM 3aKOHO1aTeNbCTBOM Poccuiickont denepaunu;

B) HAJIMYKME PEUICHHUS TI0 JKajno0e, MPUHSATOrO paHee B COOTBETCTBHH C
paszenoM S HACTOSIIEr0 aJIMUHUCTPATUBHOTO PETIAMEHTa B OTHOIICHHH TOTO XKe
3asiBUTEIS U TIO TOMY K€ MTPEIMETY JKaI00bl.

5.24. Ilpu monydeHuH kajnoObl, B KOTOPOH COJEpKaTCsi HEIEH3YpPHBIE OO
OCKOpPOWTENbHBIC  BBIPQKECHHS, YIPO3bl KH3HU, 3JOPOBBI0O H  HUMYIIECTBY
JOJDKHOCTHOTO JIMIA, a TakXKe WIEHOB €ro CeMbH, aJMUHUCTpalus Tropoja
Mypmancka, Ymnpaienue win KomuTeT ocTaBifioT €€ 0e3 OTBeTa MO CYIIECTBY
MOCTaBJICHHBIX B HEH BOMPOCOB M COOOMIAET rpakJaHUHY, HAIpaBUBIIEMY Kajo0y,
0 HEJIOMYCTUMOCTH 3J10yTOTPEOICHHS TPABOM.

5.25. B caywae, ecam B kajmobOe He yKazaHbl (GaMuius TpakIaHUHA,



HaAIMpPaBUBIIETO >Kajoly, WM TIOYTOBBIA ajpec, MO KOTOPOMY JIOJDKEH OBITh
HalpaBjeH OTBET, aJMHHHCTpaunue ropona MypmaHcka, YmpaBieHUEM WIH
KomMurerom oTBeT Ha ajno0y He 1aeTcs.

5.26. B cnydae, eciu TEKCT »*KajgoObl HE TMOIAACTCS MPOYTCHHUIO, OTBET Ha
*anoly aaMuHHUCTpanued ropona Mypmancka, YmnpasieHuem uinu Komurerom
HE JaeTcsi M JKamoba HE TMOMJICKUT HaANpaBIECHUIO HAa PACCMOTPEHUE B
rOCyJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABJIECHUS WU JIOJKHOCTHOMY
JUITy B COOTBETCTBUU C WX KOMIIETEHITMEH, O YeM B TEUEHUE CEMH JHEW CO JIHS
pEeruCTpaIuu Kajao0bl COOOIIAeTCs TpaXXTaHNHY, HAMPABUBIIEMY Kajao0y, €ClId €ro
dhaMuITUs ¥ TIOYTOBBIN apec MOAAI0TCS POYTECHHIO.

5.27. B cnyuae ycTaHOBIEHHS B XOJIe¢ WJIM IO pe3yibTaTaM pPacCMOTPEHUS
KanoObl MPU3HAKOB COCTaBa  aJMHUHHUCTPATUBHOTO  TPABOHAPYIICHUS WM
MPECTYIICHUS JTOJDKHOCTHOE JIUIIO, HAJEICHHOE MOTHOMOYHUSMU M0 PACCMOTPEHUIO
XKanoObl, HE3aMeNJUTEIbHO HaIpaBisieT MMEIOUIUMECs MaTepualibl B  OpPTraHbI

POKYpaTypHI.



